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What we do 

 

We are independent Chartered Financial Advisers with the skills, 

expertise and experience to advise you on a full range of personal 

and business financial planning and investment matters. Where 

appropriate we can recommend and arrange for you to purchase 

a full range of investment, pension and other financial products 

selected from across the market. 

 

Much of what we do is regulated business and this document 

defines our relationship with you and provides details about 

regulation and the protection it gives you. Not all of our services 

are regulated. It is intended to also provide you with details and 

cost of our services. Please read this document carefully and if 

you do not understand any point ask for further explanation.  

 

Who regulates us? 

 

We are authorised and regulated by the Financial Conduct 

Authority (FCA). Our regulated activities cover advising on and 

arranging all kinds of investments & pensions products, 

mortgages and equity release products along with personal 

insurances. Our FCA reference number is 401226. 

 

The services we provide 

 

We advise and make recommendations for you after we have 

assessed your needs for financial planning advice in the areas of 

investments & pensions, insurance, mortgages and equity 

release. We offer three levels of service and you are free to 

choose those which you wish to use and those you do not. 

 

1. Financial Planning advice – where we prepare a report and 

recommendations in respect of short and long term financial 

planning needs but without identifying any specific product 

requirements. 

 

2. Advising on and arranging financial products – based upon 

our assessment of your needs in meeting identified 

objectives, and having assessed your risk tolerance and 

financial experience. We may also provide an execution-only 

service. 

 

3. Ongoing Services – Ongoing services are all those actions 

that are necessary to monitor the continuing suitability of 

investment products recommended, to operate the products 

throughout their life in accordance with the needs they are 

addressing and to take advantage of their features and 

options. We will provide you with the appropriate ongoing 

services, which are described in the panel on the following 

page, all of which are designed to attend to the necessary 

and originally intended servicing of the investment products 

we have arranged or taken on responsibility for.  

 

Whose products do we offer? 

 

We are independent advisers who offer products from the whole 

market, which means our advice will be unbiased, unrestricted 

and based on a comprehensive and fair analysis of the market. 

 

Meeting your needs 

 

Our three levels of service when taken together are designed to 

offer a complete assessment of your current circumstances and 

lead to the identification of financial objectives. We will then 

recommend a plan to address those objectives and when 

implemented will monitor and oversee future progress against 

those objectives. 

 

 

 

 

We will assess and discuss with you the level of risk that you feel 

comfortable taking from an investment perspective relative to your 

experience in dealing with financial products and your capacity for 

loss.  

 

In seeking to meet your objectives we will determine which, if any, 

of the following retail financial products and tax wrappers are 

capable of meeting your needs. 

 

• Collective investment funds such as Unit Trusts, OEICS, 

Investment Trusts, Shares and other share based products, 

ETFs. Any of these products might be held in an ISA, Self-

Administered Pension Scheme or Self-Invested Personal 

Pension, Onshore or Offshore Insurance Bond, or other 

wrappers. 

 

• Insurance based pension products such as Personal Pensions, 

Stakeholder Scheme, Trustee Investment Bonds and 

Annuities. 

 

• Insurance based Investments such as Capital Investment 

Bonds, Capital Redemption Policies and Savings Policies.  

 

• Structured Products, Structured Capital at Risk Products and 

Structured Deposits. 

 

• Certain specialist products suitable for retail clients such as 

VCTs, EIS & SEIS, Offshore regulated and Offshore Recognised 

Funds, Hedge Funds and other non-mainstream financial 

products. 

 

• Mortgages (including second charge loans), Equity Release, 

Life and Disability Protection Insurance and Home Reversion 

Schemes 

 

We will then consider a representative range of providers of such 

products available to independent advisers’ clients and select 

suitable products and providers to recommend taking into account 

factors such as cost, risk, complexity and competitiveness in the 

marketplace 

 

Taking account of only your needs and objectives we may also 

recommend that you hold and administer the recommended 

investments in a single administrative platform service, and in some 

cases that the funds might be placed under the services of a 

discretionary fund manager.  

 

Such Platform Service Providers and Managers will also be selected 

from a representative survey of the market for such services. 

 

Restrictions 

 

You may tell us not to include any particular companies, products or 

market areas in our research.  

 

How we are paid for our services 

 

Please see the separate sections of this agreement where we 

explain and show you details of how much our service will cost and 

some examples.  

 

We will always bear the cost of our initial meeting with you so that 

we can give you an indication of the work involved. 

 

Stand-alone Financial Planning work is paid for by a fee. Financial 

Planning leading to transactional work is also paid for by a regulated 

fee called an Adviser Charge. You have the option to pay Adviser 

Charges to us directly, or they may be collected by us from within 

the financial products we arrange for you. 
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We can also be paid for transactional services for insurances, 

mortgages and equity release by a commission from the company 

selected, a fee or a mixture of both.  

 

Ongoing services can be paid for by an ongoing Adviser Charge 

from within the products in respect of which the services are being 

provided, or a periodic payment from you. 

 

Client categorisation 

 

Unless otherwise stated and agreed in a separate agreement we 

will treat you as a Retail Client which offers the highest level of 

investor protection. 

 

Client confidentiality and use of data 

 

We draw your attention to our Privacy Notice on our website, a 

hard copy of which is available on request.   

 

We will hold all information about you confidentially in line with 

the requirements of Data Protection Law and from May 2018 the 

General Data Protection Regulations. In giving us personal 

information, you agree to us using the data in order to perform 

the services described in this agreement and to meet our 

regulatory obligations.  

 

You have the right to access data we hold about you by contacting 

us and if any are incomplete or inaccurate please tell us and we 

will make corrections. 

 

Personal information will be kept for compliance and the provision 

and monitoring of all services provided.   Information may be 

passed to other financial firms with whom you hold financial 

products in the course of providing services.  We may provide 

information to our regulators, and we may also provide 

information to our auditors or professional advisers.  

 

We shall disclose information to relevant authorities where we are 

required to do so by law. We are legally obliged to verify the 

identity of our customers and retain these records.  We will retain 

records after our business relationship has ended for legal and 

regulatory purposes. 

 

Conflicts of Interests 

 

We will notify you in writing of any conflict of interest that may exist 

between the work we are doing for you and any of our other clients 

or ourselves. We must tell you about the extent of any conflict of 

interest that exists, or that may arise, and if necessary make 

arrangements for another company to act as your agent.  

 

Rights to cancel 

 

We will tell you about your rights to cancel or withdraw from a 

contract with a product provider before you proceed with any 

application for the product. We will remind you of these rights to 

cancel or withdraw in writing before any transaction is completed. 

We will also let you know if this right to cancel does not exist for 

an application if, by law, the company has to complete the 

transaction as soon as they receive the application.  

 

Ongoing Services 

 

Clients who take advantage of our ongoing services will benefit 

from the following activities, relevant to their specific 

circumstances, without additional charge. As the size of the 

account grows the range of services will increase to reflect the 

needs of greater value. 

 

 

 

 

Band ‘A’ Services – up to £100,000 under advice 

 

Secure Mailbox Facility 

Provision of a secure online portal with access to a secure 

messaging service, basic editable client information and library of 

past valuations and advice notes. 

Periodic Valuations 

Regular consolidated valuations of all investments we advise on 

reconciled to the previous valuation. A printed colour copy will be 

posted with an electronic copy put in the online mailbox. 

Portfolio Performance and Suitability Reviews 

We will conduct a detailed analysis of the portfolio in order to assess 

its performance and continuing suitability. Particular emphasis will 

be given to the risk relative to the client's personal circumstances 

and risk profile. 

Investment Commentaries 

We will produce a monthly investment commentary drawn upon the 

sources of information available to us and on the views of our 

internal investment professionals. 

 

Band ‘B’ Services - up to £300,000 - all of the above plus: 
 

Face to Face review meetings and telephone contact 

All clients have a designated Investment Adviser who will routinely 

conduct face to face review meetings with you, either on request or 

aligned to the normal review cycle. You have access to an adviser 

on the phone at all times during business hours. 

Switching Advice and Execution 

Any advice arising from an investment review to switch funds within 

products, and the execution of those transactions. 

Pension drawdown reviews and related transactions 

Drawdown clients will be reviewed for sustainability of income 

withdrawals, switching to maintain visible access to steady income 

sources for foreseeable future and regular review of options to 

secure income through annuity products.  

 

Band ‘C’ Services – up to £500,000 - all of the above plus: 
 

Bed & ISA switches and other internal rearrangement of assets 

Arranging the sale of units in one account and repurchasing the 

same or similar units in an ISA account. 

 

Band ‘D’ Services - up to £800,000 - all of the above plus: 
 

Financial Planning advice 

Clients participating in our ongoing services programme will be able 

to make use of up to one free hour per £300,000 of assets under 

advice, and thereafter reduced rate financial planning services, on 

request. 

 

Bands ‘E’ and ‘F’ Services – over £800,000 - all of the above plus: 
 

Capital gains tax 

Investment clients will be provided with full update for capital gains 

tax reporting on all investments we have arranged. 

Financial Modelling 

We will create and update lifetime cashflow statements or other 

financial model prepared as part of our financial planning service. 

This would also include succession planning, pension fund 

optimisation forecasts and other appropriate models as required. 

 
This is not an exhaustive list and other nil charge additional services 

may be provided at our discretion. 
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Initial Meeting 

 

In all instances the initial meeting will be conducted at our 

expense and we will then agree with you what we will charge 

before beginning work for you. We can be paid for our services by 

a fee, an Adviser Charge, or commission from the providers of 

products we recommend, or a combination of fees and 

commissions. 

 

Minimum Fees 

 

Minimum fees as detailed below reflect the cost to the firm of 

establishing a new client relationship and transacting regulated 

activities.  

 

Financial Planning  

 

For pure planning where advice is given with no specific assets to 

advise on or products to arrange, we will agree a fee for either a 

specific amount fixed in advance, or work on a time cost basis. 

 

Our time based charges are: 

 

Partner £175 per hour 

Financial Planning Adviser £145 per hour 

Financial Planner £110 per hour 

Administrator £85 per hour 

 

You may ask us for an estimate of how much in total we might 

charge, you may also ask us not to exceed a given amount without 

checking with you first.   

 

Generally the minimum fee for a new client to the firm for any pure 

financial planning work is £250.  

 

Arranging Investment Transactions 

 

Charges are based on whether there is an existing client 

relationship or not, and are arranged in bands based on a 

percentage of the value of the clients assets under our ongoing 

services.  

 

The charges are a percentage of the amount of money being 

placed with us and reduce as the value of the clients account with 

the firm increase. Charges are based on the value of the client’s 

total investments after the transaction. A minimum charge 

applies as shown when the percentage charge produces a lower 

amount, charges in any one band will be capped at the amount of 

the lowest possible charge in the next band up: 

 

Value of 

clients 

investments 

under ongoing 

services 

 

Fee and 

Services 

Band 

New 

client 

Existing 

client 

arranging a 

new 

product 

Existing 

client 

topping-

up an 

existing 

product 

 

<£100,000 A 2.4% 1.8% 1.8% 

<£300,000 B 1.8% 1.5% 1.2% 

<£500,000 C 1.2% 1.1% 1.0% 

<£800,000 D 1.0% 0.85% 0.7% 

<£1,500,000 E 0.8% 0.7% 0.6% 

>£1,500,000 F 0.7% 0.6% 0.5% 

Minimum Fee  £500 £250 £125 

 

The transaction charges for arranging investment products will in 

most cases cover any related financial planning work leading to 

investments being placed. However in complex cases additional 

costs may be incurred which will be agreed with you in advance of 

any work being performed. The charges may be discounted where 

there is no or reduced levels of financial planning work. 

 

 

 

 

Where the capital being advised upon contains a large element of 

cash investments such as deposit accounts, National Savings 

products, etc., the fees will be discounted by an appropriate 

amount. 

 

Fees for Ongoing Services   

 

Our charge for Ongoing Services is a variable sum of 0.5% of the 

value of your investments per annum, subject to a minimum of 

£250 per annum. You can ask us to stop this service at any time. 

 

Mortgages and Protection 

 

The fee will be stated in advance and will be based upon the 

complexity of the advice required and difficulty of making the 

arrangement. A minimum fee of £500 applies in respect of a 

mortgage and in general terms the fees are unlikely to exceed 1% 

of the mortgage being arrange – e.g. £2,500 on a mortgage of 

£250,000. Fees for Life or Disability Assurance are typically £750 

for the advice and up to £750 for each proposal form to cover the 

online keying, coordination of the underwriting process and any 

related trust arrangements. 

 

In most cases the fee for mortgage and insurance arrangements 

can be offset by commission received, unless that commission is 

less than the true time-based cost, when the difference will become 

due. 

 

Commission Amount 

 

If it is agreed that our fees will be met through commissions from a 

company with whom you effect insurance or mortgage contracts we 

will confirm the expected amount of commission that we will receive 

in writing before you complete any application form. The amounts 

may vary according to the type of product, the amount you pay and 

how long the plan runs for, or your age when you start the product.  

 

 

Fee Examples 

 

An investment of £100,000 in a new product will cost a new client 

£1,800, or an existing client with a £350,000 portfolio £1,100. 

Both will pay £500 per year for the ongoing services for that 

product. 

 

A new client investing £20,000 in an ISA will incur a minimum fee 

of £500. An existing client with assets of £120,000 will pay a fee of 

£240 to top up an ISA with a cash payment or £20,000 sourced 

from another product already under our services.  

 

A client with £600,000 under ongoing services will be provided with 

free Bed and ISA transactions each year, but will pay 0.7% to top up 

any product with new cash – i.e. £700 per £100,000. A client with 

£350,000 under advice, paying a £25,000 pension contribution, 

will be charged £250.  

 

A version of the table on the left in money terms is available on our 

website at www.bottrielladams.co.uk as too are further worked 

examples. 

http://www.bottrielladams.co.uk/
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If you do not proceed 

 

Time costs are chargeable if you decide not to proceed after 

signing the client agreement and we have started working for you.  

 

When you have agreed to pay for a product recommendation with 

an adviser charge through the product and you cancel the 

contract, you may have to make alternative arrangements for the 

settlement of our fees. 

 

 

What do I do if I have a complaint? 

 

If you want to make a complaint, please either write to the 

Compliance Officer at the address below, telephone us on 01202 

848080 or email mail@bottrielladams.co.uk. A summary of our 

procedures for handling complaints is available on request. 

 

If we are unable to settle your complaint to your satisfaction, you 

may be entitled to refer it to the Financial Ombudsman Service at: 

Exchange Tower, London. E14 9SR.    Tel 0800 023 4 567 

http://www.financial-ombudsman.org.uk          

 

 

The Financial Services Compensation Scheme  

 

We are covered by the Financial Services Compensation Scheme. 

You may be entitled to compensation from the Scheme if this firm 

ceases to trade and, as a result of our advice, you have suffered 

a financial loss. This will depend on the type of business and the 

circumstances of the claim. 

 

Investments & SIPPs, Mortgage Products & Equity Release 

Products -Most types of business are covered for 100% of 

£85,000 per defaulting firm. 

 

Insurance & Insured Pensions - Advising and arranging Insurance 

(for example annuities, life policies, investment bonds) and 

Pension policies are covered for 100% of the claim with no upper 

limit.  

 

Deposits - Deposits in banks and building societies are covered 

for 100% of £85,000 per person, per defaulting firm. 

 

 

The Financial Conduct Authority 

 

The FCA contact details are: Financial Conduct Authority 
12 Endeavour Square, London. E20 1JN.  United Kingdom. 

Tel 0800 111 6768 

 

 

Appointment and Cessation as Advisers 

 

Your agreement to appoint us as your advisers will commence on 

the date that you sign this agreement and will remain in force until 

you or we end it or until you or we ask to change it. If you want to 

end the agreement please let us know in writing. If we want to end 

the agreement we will write and tell you. Termination will not 

prejudice the completion of transactions already initiated on your 

behalf, or any rights or obligations already arising. 

 

 

 

 

 

 

 

 

 

 

 

Financial Promotions 

 

General Data Protection Regulations preclude us from using your 

personal data in order to contact you for reasons other than the 

services envisaged by this agreement. 

 

Whilst we generally never conduct marketing or promotional 

campaigns there may be times when we want to contact you but 

might be prohibited from doing so by the data use regulations. 

 

If this happens, we would like to be free to contact you with whatever 

details that we think are important for you to know. We may also 

send you a written recommendation about an opportunity. If you are 

happy to receive this type of contact, you should let us know in the 

boxes below, by ticking the ways you are happy for us to 

communicate them. 

 

Client 1  Client 2  

Phone □ Email □ Post □ Phone □ Email □ Post □ 

 

 

Client Declaration 

 

This is our standard client agreement upon which we intend to rely. 

For your own benefit and protection you should read these terms 

carefully before signing them.  

 

In signing this agreement you are consenting to us contacting you 

for the purposes of providing the services agreed with you by either 

post, phone, email or through a secure mail service on our website. 

If any of these are unacceptable please let us know through any of 

those methods. 

 

From 3rd January 2018 we have a legal regulatory obligation to keep 

detailed records of conversations with you in a prescribed format. 

In furtherance of that obligation we may regularly record and store 

our telephone conversations on your client record. If we propose to 

record a face to face meeting we shall obtain your prior consent 

before we start.  

 

You agree that the services are to be provided by Bottriell Adams 

LLP, and any properly authorised and regulated successor legal 

entity or person. 

 

If you do not understand any point please ask for further 

information.  

 

Signature 

 

 

Name  

Date  

 

 

Signature 

 

Name  

Date  

 

mailto:mail@bottrielladams.co.uk
http://www.financial-ombudsman.org.uk/
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